Ref: BRAC Bank/Proc/RFQ/Y24/272 (RFI-2000002210)

Dated: 29th February, 2024

Subject: Request for Quotation (RFQ) for Microsoft Wireless Comfort Desktop 5000 -
keyboard and mouse

Dear Sir:
BRAC Bank PLC invites Technical proposals for the requirement mentioned in the RFQ from reputed
Companies having experiences in relevant fields.

Please check the following attached files for detailed scope and instructions for your response

a) URL to find details: Amazon.com: Microsoft Wireless Comfort Desktop 5000

Submission of above mentioned documents has got direct bearing on the technical scoring of the
bidder. Hence utmost care in preparing the bid documents from bidder end is expected.

GENERAL TERMS AND CONDITIONS:

1.

Purchaser’s Right: The Purchaser reserves the right to accept/ cancel/ reject any or all offer
without assigning any reason. The Purchaser is not obliged to purchase the lowest offer or
any offer at all. The Purchaser reserves the right to share the Bidder’s response to this RFQ
with its advisors and Purchaser Business Units. Purchaser reserves the right to: conduct
negotiations with one or more Bidder and/ or accept the Bid without any negotiations.

Bid Submission/ Closing Date: The bidder has to submit their Technical bid in BRAC
Bank Fusion Portal by 01:00 PM, 04 March, 2024 (Bangladesh Standard Time). Vendor
will submit technical proposal only. Commercial bid will be conducted through online/live
auction later. The Purchaser reserves the right to reject any Offer submitted after the Closing
Date. The Purchaser reserves the right to change the Time schedule at any time.

Quotation Validity: The Quotation shall be valid for minimum One Twenty (180) calendar
days from the Quotation submission/ bid closing date. However, during the tendering
process if asked by the Bank, bidder shall be prepared to extend quotation validity.

Manipulation or any Kind of unusual approach or failure to submit the proposal/offer
within stipulated time frame will be treated as “Disqualification” to attend in the
bidding.

Vendors must submit the filled up and signed (by minimum CXO or Director level) ‘Supplier
Relationship Declaration Form’ (Annexure 3).
Submission of partial portion of the requirement is allowed.

In case a willing participant does not have Fusion ID or is not enlisted, they are requested to
express their interest to participate by mailing the following documents to
shakil.ahmed@bracbank.com by 01:00 PM, 03 March, 2024 by email: (Mail size Should
not exceed 5 MB)

a. Trade License/Certificate of Incorporation

b. TIN Certificate

c. BIN Certificate


https://www.amazon.com/Microsoft-Wireless-Comfort-Desktop-5000/dp/B002JCSCYS?th=1
mailto:shakil.ahmed@bracbank.com

d. Bank Solvency/Bank Statement
e. Company profile
f. Contact persons :Name, Mobile no, Email Address

8. Point of Contact:

Technical Related Issues: Avijit Biswas - 01777741844
Commercial /Fusion Related Issues: Shakil Ahmed -0173-0098000

9. After quoting price in Oracle Fusion (BRAC Bank ERP system), bidder has to submit
breakdown of price through a mail. If ERP/system price does not match with breakdown
price then BRAC Bank will consider ERP/system price as final one. BRAC BANK also reserves
the right to disqualify the vendor if price differ.

10. If procurement committee deems that the existing outcome of a particular Open tender is not
suitable/viable/feasible/lucrative enough to meet BRAC BANK standard and expectation, the
particular bid may be negotiated with most suitable vendor(s) or may be floated again as re-
tender to allow participation that may ensure submission of better technical and commercial
proposals to suit BRAC BANK need/expectation the best.

11. The Bidders shall bear all costs associated with the preparation and submission of its bid,
including cost of presentation for the purposes of clarification of the bid, if so desired by the
Bank. In any case, Bank shall not be liable for those costs, regardless of the conduct or
outcome of the bidding process.

Proposed Brand & Model:

- Microsoft Wireless Comfort Keyboard (Model-1394) & Mouse 5000 (Model-1387)
- Color: Black

- Connectivity: USB through Dongle

- Quantity -1

URL to find details: Amazon.com: Microsoft Wireless Comfort Desktop 5000



https://www.amazon.com/Microsoft-Wireless-Comfort-Desktop-5000/dp/B002JCSCYS?th=1

Guidelines on Fusion Participation Contingencies

Dear Participants

Please see below precautionary guidelines regarding submission of bid through Fusion Portal:

1.

N

6.

7.

Participants must Ensure redundancy with alternate internet connection
(broadband/mobile data)

Advised to quote best possible offer at the earliest instance

Any technical malfunction, if faced, must be captured in a screenshot and mailed to
responsible procurement personnel immediately. Any communication without the
screenshot or done after the bid is over shall not be entertained.

If said malfunction/technical difficulties is not validated by BRAC Bank Technology Team
from system records, it will not be entertained.

In case of failure of the bidder to continue full time during the bidding, the latest quote
offered by the bidder during the bidding process shall be taken into account.

If similar technical difficulty is not reported by more than 2 bidders, bank management
reserves the discretion to ignore or accept the complaints/reports

Any technical difficulty occurring due to participant’s technical issue or their lack of
understanding or following the manual properly shall not be taken into account.

We look forward to your successful participation in the Bid.

Regards

Procurement Department
General Services Division
BRAC Bank PLC
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